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How the customer explained it How the Project Leader How the Analyst designed it How the Programmer wrote it How the Business Consultant
understood it

What the customer really

How the project was What operations installed How the customer was billed How it was supported Ml
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He worked at J. Lyons (A British company

controlled the largest food empire).
The company have developed a software for

order processing in 1951, which still runs in
year 1954.

David was the Chief Business analyst for that system.
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Use a Questionnaire

e Prepare interview questions in advance
e Ask open—ended questions
e Ask essential questions

What? Why? When? Who? How?
Where?
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Bil9nE AL : when a visitor tries to sneak into the zoo
by inserting a valueless token (a slug) into the coin
slot.

visitor

LY

HBBRAR

turnstile

coin ——>
push ———>
rotated ——
coin ——>
push —>

rotated ——>
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visitor

BlIsMER

turnstile

slug

Y V¥

slug

slug —>

coin >

push =

rotated ——>







